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Purpose: This study aims to determine the siege and related factors of nurses working in psychiatric clinics.
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               Introduction

             Mobbing is a nonphysical form of workplace violence (WBI 2014), a concept which has different meanings such as deterring
               and pressure, psychological violence, bullying, rudeness, hostile attitude, psychological terrorism in workplace (Leymann
               1996) and it threatens employee safety and productivity in the workplace (Johnston et al. 2009), reduces business performance
               (Yıldırım 2009), work and workplace satisfaction and involves the intention of withdrawal from work (Wachs 2009, Davenport
               et al. 2003), causes psychological and physical traumas on person, results in many negativities for the employee and the organization.
               Mobbing is a situation that creates conflict through showing annoying behavior that targets a certain person for a long time
               and systematically (at least once a week and lasts for at least 6 months). At the same time, it is a direct or indirect psychological
               attack expressed through abusive conduct, threatening, humiliating, exclusion and intimidation (Zapf 1999, Davenport et al.
               2003, WBI 2014). Leymann, who explained the concept of mobbing for the first time, defines it as ‘psychological violence or
               psychological terrorism towards one person or more that leaves people helpless and vulnerable through systematic hostile and
               unethical communication in business life’ (Leymann 1996, Karsavuran 2014).
            

            The main source of mobbing formation is expressed as personal traits (personal ambition, envy, jealousy, gender, marital status
               etc.) (Adams 1992). Heavy workload and difficult working conditions, unresolved conflicts, lack of sense of trust and justice,
               ineligible and oppressive executive trigger mobbing behaviors in situations (Johnston et al. 2009; Park et al. 2015). Organization
               climate from organizational factors is another factor related to mobbing. When there are negative behaviors in the organizations,
               which means the organizational climate is negative, the employee feels oneself as a mobbing victim and this causes health
               problems and burnout experience for the employees (Giorgi ve ark. 2015). The organizational culture which tolerates violence
               in the workplace is another important factor that creates mobbing. In the organizations in which the lines for the mobbing
               behavior are not drawn, the climate changes and these behaviors are unintentionally supported. Nursing is a group of professions
               where the female sex dominates, and people who show mobbing behavior and the victims are female nurses at high levels. From
               this point of view, being a female dominant profession group is closely related to mobbing. Nurse executives are usually the
               ones who show the real mobbing behavior in the profession. It can be said that personal traits such as personal insecurity,
               bad interpersonal communication skills, low self-esteem and being unqualified for the position play a role on abuse of the
               authority (Johnston et al. 2009).
            

         

         
               Methods

             Type of Research

         

         
               Results

            Findings belonging to the individual traits of 204 nurses who participated in the research are seen in table 2.

         

         
               Discussion

            Although there are many studies in the literature that measure the frequency of nurses’ exposure to mobbing, it is not clear
               with how much frequency a behavior is mobbing, and what the mobbing perceptions of the people are. The majority of negative
               situations in workplaces are attributed to mobbing, which is the starting point of this study. Psychiatry clinics are units
               that are more stressed in terms of working conditions and that working conditions are heavier due to nurse inadequacy. The
               aim of this study, which is based on the hypothesis that psychiatric nurses are at more risk for the factors leading to the
               formation of mobbing, is to determine the behaviors and related factors of mobbing perceptions of nurses in general, specifically
               of psychiatric nurses. In this context, most of the nurses who participated in the research are women, married and have children.
               When the age ranges are examined, the group with the highest frequency is 31-40 years old. 97% of the sample is consisted
               of nurses working in public institutions and nurses under the age of 40 represent 71% of the sample. It was determined in
               this study that nurses did not differ according to individual features of their mobbing perceptions. As the female gender
               is more common, most of them are married and have children, it can be considered that the study reflect the profile of public
               hospitals employees. In this study, there is not any difference between the individual features of nurses in terms of gender,
               marital status, having children, age and behaviors perceived as mobbing. Similarly, Köksal (2011) could not find a significant
               relationship between age and exposure to mobbing. In the study of Yavuz (2007) themed as ‘factors affecting mobbing perceptions
               in employees’, it was seen that as the age increases, the mobbing perception increases. Efe and Ayaz (2010) determined that
               nurses under the age of 25 and Akyil et al. (2012) determined that young nurses are exposed to more mobbing behaviors. In
               their studies, Geçici and Sağkal (2011) found that female nurses are more likely to encounter mobbing behaviors. Tınaz (2006)
               and Tanoğlu (2006) interpreted this situation as mobbing behaviors are encountered more frequently in the health sector where
               women work more intensively and women prefer to show passive aggressive behavior towards their same-gender. Yavuz (2007) found
               that employees’ mobbing perceptions did not differ according to gender. While psychiatry clinics are an area where male nurses
               are employed more, female gender has a 74% rate in this study. In order to explain the relation between gender and behaviors
               perceived as mobbing, studies in which male nurse sample is more, similar to age independent variable, are needed.
            

            Nurses who reported that they had encountered mobbing behaviors at least once in their professional life stated that the behaviors
               mostly encountered by them are ‘every work done by me is observed in details, works below my professional skills or damage
               my self-esteem are required from me, irrational duties and aims which are impossible to complete are set, I am not recognized
               in work-related subjects or I am interrupted when I speak, my decisions related to work are questioned and people show negative
               gestures or glances towards me’. When mostly encountered mobbing behaviors by the nurses are evaluated within the typology
               of Leymann, they belong to the groups of ‘showing yourself and blocking communication’ and ‘aggression towards person’s quality
               of life and professional status’. In the study of Dilman (2007), behavior patterns with highest score are determined as ‘always
               being interrupted, behaving as if I did not exist in the environment, being ignored, indirectly control of me and the works
               done by me’. The most common behaviors in Dilman (2007)’s study are within the work-related behaviors from sub-dimensions
               of Workplace Mobbing Scale. Üye (2009) stated that mobbing behaviors, which nurses are exposed to with the highest rate, are
               within ‘disreputable and excluding behaviors’ sub-dimension of Workplace Mobbing Scale. Fışkın (2011) determined that 65%
               of the nurses encountered similar sub-dimension behaviors with this study in the scope of mobbing behaviors. Sa and Fleming
               (2016) determined the most common mobbing behaviors for the nurses as ‘being charged with works that are impossible to finish,
               restricting the area of responsibility and request of works below professional skills’. As it is seen, nurses mostly encounter
               behaviors within the sub-dimension of work-related and disreputable behaviors. 
            

         

         
               Conclusions

            Independent variables can be predicted more clearly by wider sampled studies with nurses working in psychiatry hospitals at
               private sector and other cities. As the satisfaction from the institution and the type of employment decreases within the
               scope of the occupational features of the nurses, the percentage of the nurses encountering all the sub-dimension behaviors
               of the mobbing increases. Nursing services administrations in hospitals should effectively organize the type of employment
               and specify strategies that will increase nurses’ level of satisfaction from the institutions. Nurses with postgraduate education
               are more likely to encounter disreputable behaviors. A significant relation was detected between all sub-dimensions of Workplace
               Mobbing Scale and exposure to mobbing during career. It was found that people who know from which institution or whom they
               can receive consultancy or the legal dimension of the situation in case of mobbing are exposed to more excluding behaviors.
               Nurses should be informed about the mobbing with in-service training programs related to mobbing planned at regular intervals
               in institutions, updated information about the legal dimension related to mobbing should be given to nurses, and information
               about the centers where counseling can be received should be given. According to the nurses’ responses to Workplace Mobbing
               Scale, the mostly encountered behaviors within work-related and excluding behaviors are; ‘every work done by me is observed
               in details, works below my professional skills or damage my self-esteem are required from me, irrational duties and aims which
               are impossible to complete are set, I am not recognized in work-related subjects or I am interrupted when I speak, my decisions
               related to work are questioned and I am the one who is always seen as the responsible of every problem’. The results of the
               study on mobbing should be shared with the nursing services administration and nurses in order to expand awareness. 
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